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1. OVERVIEW 

As a funder , intermediary  and supporter of community -based non -profits around the world, 
Beyond Sport is committed to placing honesty, openness , safety  and integrity at the heart of 
all our work. As part of this, we have a transparent process in place for individuals or 
organisations to raise concerns about Beyond Sport, our work, our representatives, or any 
organi z ation that we fund or support. This policy should be read alongside Beyond Sport’s 
Master Safeguarding Policy and relevant supporting safeguarding policies, guidance and 
forms, including the Incident Reporting Form where a safeguarding concern, disclosure,  
incident or suspected breach needs to be recorded .  

We encourage everyone to raise any concerns they may have as soon as possible.  

 

1.1 –  Who is this Policy for?  

This policy is for anybody who does not  work for Beyond Sport but has a concern about our 
organi z ation , our work , our representatives, or an organi zation we fund or support.  It applies 
in the UK, US and internationally to projects and non -profits supported by Beyond Sport 
through grant  funding, capacity building, partnership activity or other support, including their 
beneficiaries and stakeholders.  Where a concern involves the safety or welfare of a child, 
young person or adult at risk, immediate priority  should be given to ensuring safety, 
responding appropriately to the concern and taking any necessary protective action. The 
concern should then be reported  through the safeguarding reporting route as soon as 
reasonably practicable so it can be triaged and managed in line with Beyond Sport's  Master 
Safeguarding Policy.  

 

1.2 –  Overview of this Policy  

This policy contains guidance on:  

- The types of concerns that may be raised  
- The way in which concerns can be raised  
- How Beyond Sport will treat and investigate concerns  
- Protections available to those reporting concerns  

We urge any concerns to be reported to us, whether they relate to Beyond Sport or the 
organisations that we work with. Examples of concerns include:  

Safeguarding concerns involving children, young people or adults at risk should be reported 
and managed in line with Beyond Sport’s Master Safeguarding Policy and any relevant 
supporting safeguarding procedures. This includes concerns, disclosures, incidents or 
suspected breaches connected to Beyond Sport’s work, representatives, funded or supported 
programs, events, site visits, engagement activities, communications or other activities. The 
Incident Reporting Form  should be used to record safeguarding concerns, disclosures, 
incidents, actions taken, any external agency involvement and follow -up information, and 
should be submitted to the Safeguarding Lead in line with the safeguarding reporting 
procedure. If there is any uncertainty about which reporting route applies, the concern should 
still be raised as soon as possible so that it can be triaged and directed appropriately.  
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- Health and safety concerns  
- Safeguarding concerns, disclosures, incidents or suspected breaches involving 

children, young people or adults at risk.  
- Concerns regarding fundraising or misuse of funds  
- Fraud or criminal activity  
- Bribery or corruption  
- Modern slavery  
- Ethical trading  
- Employment concerns (including discrimination)  
- Breach of any law and/or regulation  
- Breach of our policies or processes  
- Unfair treatment of applicants or grant recipients  
- Breach of a contract involving Beyond Sport  
- Breach of any  legal or professional obligations  

The list above contains examples, it is not an exhaustive list.  

If you have a concern about an organisation receiving funding from Beyond Sport please go to 
section 2 to learn how to raise that concern with Beyond Sport.  

If you have a concern specifically about Beyond Sport , and do not feel comfortable raising that 
with the organisation , then please go to section 4 for a list of external agencies to contact.  
 

2. HOW TO RAISE A CONCERN 

Should you wish to raise a concern with Beyond Sport about our organisation, our work, our 
representatives, or an organisation we fund  or support , you can do so by contacting the  
Safeguarding Lead via safeguarding@beyondsport.org   Please use this email for safeguarding 
concerns and for wider concerns where  you feel comfortable raising them directly  with Beyond 
Sport. Where the concern relates to the immediate safety or welfare of a child, young person 
or adult at risk, or where there is a medical emergency or suspected crime, priority  should be 
given to contacting  the relevant emergency services, local authority, social care services or law 
enforcement and taking any other necessary protective action.  Beyond Sport should then be 
notified as soon as reasonably practicable once immediate safety and response measures have 
been addressed.  

The Safeguarding Lead will triage concerns received through the safeguarding email address 
and will ensure that safeguarding matters are managed in line with the Master Safeguarding 
Policy and related procedures. Where a concern is not a safeguarding matte r, the appropriate 
Beyond Sport lead, including the Director of Programmes where relevant, will ensure that 
appropriate review, investigation and follow -up action take place.  

2.1 –  Process After Concerns are Reported  

The appropriate Beyond Sport lead will contact you as soon as possible to acknowledge the 
concern, discuss the information provided  and gather any further details needed from relevant 
parties. Where the concern relates to safeguarding, Beyond Sport will follow the reporting and 
incident management process set out in the Master Safeguarding Policy, including use of the 
Incident Reporting Form where required. Safeguarding concerns should be reported to the 
Safeguarding Lead as soon as reasonably practicable . The immediate priority should be 
ensuring the safety  and  wellbeing of those affected and taking any necessary protective 
action. Once appropriate initial responses have been put in place, concerns  connected to 
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Beyond Sport's  work  should  normally be reported within a reasonable timeframe to enable 
appropriate oversight, support and risk management.  

All concerns will be considered carefully, handled confidentially and responded to in a timely 
manner. Beyond Sport may refer a concern to an external agency where this is required or 
appropriate, including where there is an immediate risk, a medical emerg ency, a suspected 
crime, a statutory safeguarding concern, or another legal or regulatory obligation. 
Investigations will be conducted independently, fairly and without prejudice, regardless of 
prior relationships or established partnerships. Where possibl e and appropriate, the final 
outcome or relevant next steps will be shared with the person who raised the concern, while 
respecting confidentiality, data protection and the safety of those involved.  

2.2 –  Anonymous Reporting  

We prefer individuals to identify themselves when making contact , as this helps  us to follow 
up, gather further information and respond effectively.  However, concerns may also be raised 
anonymously via safeguarding@beyondsport.org. Anonymous reports will still be taken 
seriously and considered as far as the information provided allows. If you  disclose your name 
on a confidential basis, we will make every effort to maintain that  confidence and will only 
share information on a need -to -know basis, or where disclosure is required to protect someone 
from harm, respond to a legal or regulatory requirement, or involve an external agency. Where 
possible, we will seek to discuss any potential disclosure with you before it occurs.  

Records of concerns, including Incident Reporting Forms and any related correspondence, will 
be stored securely and confidentially by the appropriate Beyond Sport lead. Information will 
only be shared with those who need to know in order to assess, respond  to, investigate or 
follow up the concern, or where required by law, regulation or an external safeguarding or 
enforcement agency.  

 

3. PROTECTION AND SUPPORT FOR THOSE WHO RAISE A CONCERN 

We are committed to putting transparency , safety and accountability  at the core of our work 
and will support anyone who raises a good -faith concern  about our organi zation, operations, 
representatives, or funded or supported partners, even if the concern later turns  out to be 
mistaken.  

Those who raise a concern in good faith will not suffer repercussions as a result. Beyond Sport 
will not tolerate threats, punishment, retaliation, victimisation or any other form of 
detrimental treatment against a person who has raised a concern or supported an 
investigation. If the matter is not acknowledged or dealt with within 5 working days, or if you 
do not feel comfortable continuing through the usual route, it can be raised formally with our 
Executive Director . 

Fred F ik ouhi -Turner, Executive Director  
Email: fred.turner@beyondsport.org  
 
The matter can also be referred to the UK Charity Commission  or another appropriate external 
agency, depending on the nature of the concern . 

At any point, the individual reporting the concern may also seek independent legal advice if 
they deem it necessary.  
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Beyond Sport never tolerates any action taken against a person who has raised a concern, 
such as threats, punishment or any other form of detrimental treatment. We reserve the right 
to take action  against anybody engaging in such behaviour, which for employees may include 
disciplinary action.  

 

4. RAISING CONCERNS WITH EXTERNAL AGENCIES 

Depending on the nature of the concern, it may also be appropriate for concerns to be raised 
with an external agency. Beyond Sport is based in the UK, therefore the  agencies below are 
UK -based , although some may  respond to international reports  or signpost to the appropriate 
local authority. If someone is in immediate danger, requires urgent medical assistance, or a 
crime has been committed or is suspected, the relevant emergency services, local authority, 
social care services or law enforcement  should be contacted first.  

- Concerns about Beyond Sport’s fundraising activities: The Fundraising Regulator 
(www.fundraisingregulator.org.uk )  

- Concerns about Beyond Sport’s approach to data privacy:  The Information 
Commissioner’s Office ( www.ico.org.uk/concerns )  

- Any concerns about Beyond Sport’s organisation or operations, or if concerns have 
been raised and the response has not been satisfactory: The Charity Commission 
(www.gov.uk/government/organisations/charity -commission )  

 


