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1. Overview 

As a funder and supporter of community-based non-profits around the world, Beyond Sport is 

committed to placing honesty, openness and integrity at the heart of all our work. As part of this, we 

have a transparent process in place to raise any concerns that individuals or organisations may have 

about Beyond Sport, or any of our funding recipients. 

We encourage everyone to raise any concerns they may have as soon as possible. 

1.1 – Who is this Policy for? 

This policy is for anybody who doesn’t work for Beyond Sport but has a concern about our 

organisation or our work. It applies in the UK, US and internationally to all of the projects and non-

profits that we have supported through grant-funding, their beneficiaries, and their stakeholders. 

1.2 – Overview of this Policy 

This policy contains guidance on: 

- The types of concerns that may be raised 

- The way in which concerns can be raised 

- How Beyond Sport will treat and investigate concerns 

- Protections available to those reporting concerns 

We urge any concerns to be reported to us, whether they relate to Beyond Sport or the 

organisations that we work with. Examples of concerns include: 

- Health and safety concerns 

- Safeguarding issues involving children or adults (we have a separate Safeguarding Policy in 

place to cover this) 

- Concerns regarding fundraising or misuse of funds 

- Fraud or criminal activity 

- Bribery or corruption 

- Modern slavery 

- Ethical trading 

- Employment concerns (including discrimination) 

- Breach of any law and/or regulation 

- Breach of our policies or processes 

- Unfair treatment of applicants or grant recipients 

- Breach of a contract involving Beyond Sport 

- Breach of any legal or professional obligations 

The list above contains examples, it is not an exhaustive list. 

If you have a concern about an organisation receiving funding from Beyond Sport please go to 

section 2 to learn how to raise that concern with Beyond Sport. 

If you have a concern specifically about Beyond Sport, and do not feel comfortable raising that with 

the organisation, then please go to section 4 for a list of external agencies to contact.  

2. How to Raise a Concern 
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Should you wish to raise a concern with Beyond Sport about an organisation we fund, you can do so 

by contacting our Programs team via programs@beyondsport.org. Please also use this email if you 

feel comfortable raising a concern about Beyond Sport or its employees and contractors with 

Beyond Sport.  

Our designated lead for concerns, the Director of Programmes, will play an independent role in 

relation to any concern that is raised and will ensure that appropriate investigations take place, 

followed by any action deemed appropriate. 

2.1 – Process After Concerns are Reported 

The Beyond Sport lead for concerns will contact you as soon as possible to discuss your concerns and 

gather any further information needed from the relevant parties. We may also refer the concern to 

an external agency if appropriate. 

All concerns will be investigated thoroughly and in a timely manner. The Beyond Sport lead will 

ensure, no matter prior relationships or established partnerships, that the investigation will be 

conducted independently and without prejudice. The final outcome of the investigation will then be 

reported back to you. 

2.2 – Anonymous Reporting 

We prefer individuals to identify themselves when making contact to support us with the 

investigation process. However, if you wish to disclose your name on a confidential basis, we will 

make every effort to maintain this confidence and will seek to discuss any potential disclosure of this 

information before it occurs. 

3. Protection and Support for those who raise a Concern 

We are committed to putting transparency at the core of our work and therefore will support 

anyone who raises good faith concerns about our organisation, operations, or funded partners, even 

if they turn out to be mistaken. 

Those who raise a concern will not suffer any repercussions as a result. If the matter is not dealt with 

within 5 working days, it can be raised formally with our Executive Director: 

Fred Turner, Executive Director 

Email: fred.turner@beyondsport.org 

 

The matter can also be referred to the UK Charity Commission. 

At any point, the individual reporting the concern may also seek independent legal advice if they 

deem it necessary. 

Beyond Sport never tolerates any action taken against a person who has raised a concern, such as 

threats, punishment or any other form of detrimental treatment. We reserve the right to take action 

against anybody engaging in such behaviour, which for employees may include disciplinary action.  

 

4. Raising Concerns with External Agencies 
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Depending on the nature of the concern, it may also be appropriate for concerns to be raised with 

an external agency. Beyond Sport is based in the UK, therefore these agencies are UK-based. They 

will also respond to international reports. 

- Concerns about Beyond Sport’s fundraising activities: The Fundraising Regulator 

(www.fundraisingregulator.org.uk) 

- Concerns about Beyond Sport’s approach to data privacy: The Information Commissioner’s 

Office (www.ico.org.uk/concerns)  

- Any concerns about Beyond Sport’s organisation or operations, or if concerns have been 

raised and the response has not been satisfactory: The Charity Commission 

(www.gov.uk/government/organisations/charity-commission)  
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